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Aspiring Innkeepers and the Web
2009 Colorado Bed and Breakfast Innkeepers
Market your business without going Nuts!
http://www.acorn-is.com    
Sales: 877-226-7699 / Support:  719-329-0977
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	Existing Competition Review


Google, Yahoo, BING/MSN

· Search: City + State + Bed and Breakfast

· Results: Number of B&Bs (WHO ARE THEY?)

· Results: Placement in Search Engines (TOP)

· Results: Age of Businesses (WHOIS? WEBARCHIVE?)

· Results: Which Directories are showing up


Trip Advisor


Visitor Bureaus 

· Rack Cards, Local Travel Magazine


Travel Guide Books

	Domain Name / Offline Business Name 


Web Domain Names (URL)

· www.colorado-springs-bed-and-breakfast.com (Primary)

· www.lennoxhouse.com (Secondary)

Choosing Offline (Legal) Name (Keep in mind Alpha Order)

· 1891 Lennox House Bed and Breakfast

BEST FOR SEARCH ENGINE LOCAL / ORGANIC PLACEMENT

· Primary URL - Get professional help or do search phrase look-up research with free search phrase tools.
http://www.keyworddiscovery.com/search.html  (or)  https://adwords.google.com/select/KeywordToolExternal

BEST FOR PRINT (EASY TO SAY ON PHONE / PRINT MEDIA)

· Secondary URL for Print (301 permanently redirected)

	Google (Local / Organic / Paid)
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	Google: 74.3% 

Yahoo: 16.2% 

BING: 5.0% 

Ask: 3.2% 

Others: 1.3%


You can establish a Local Listing WITHOUT a Web Site 

http://www.google.com/local/add  

Read First: http://blog.acorn-is.com/2009/04/google-local-business-account-different.html

(Remember only have 1 Master Google Account or you’ll confuse Google)

· Agree on your Exact Name, Address (Spell the same everywhere) and Phone (Local with Area Code not Toll Free) 

· DO NOT CHANGE MIDSTREAM – It will confuse Google.

· Submit Exact Same way to Google Trusted Providers 

· Submit Exact Same way to Niche Providers (B&B Directories)

Resource Site for Trusted Provider Links Below: 

http://blog.acorn-is.com/2009/10/google-local-business-trusted-providers.html

1. infoUSA  (free)
2. Superpages (free)
3. Localeze  (free)
4. YellowPages also offers paid advertising
5. Yelp  (free)
6. InsiderPages (free)
7. Niche Industry Sites (BBB, Vertical Directories)
8. Acxiom (Marketing Company- paid) (See note)
9. YahooLocal - similar to Google Local Listings (free)
10. Citysearch - Set Up Account (paid)

Google will get confused and not place you well if what is out there on the Web doesn’t match.

	Social Media


Blog 

· Blogging helps establish age on Web

· Do not need Web site to Blog

· URL is helpful
Twitter

Facebook Business Page

· Do not need personal Facebook account to establish a Business Page


You should also use a Newsletter System to gather interested followers even before you open your doors.  
Resource Link: Good Newsletter Option: http://www.YMLP.COM

	Reservation Systems


Availablity Online - Rutland, VT (USA) 

888-487-1456 | www.availabilityonline.com | info@availabilityonline.com

Convoyant/ResNexus - Orem, UT (USA) 

801-623-1796 | www.convoyant.com | info@convoyant.com

Super Inn - Cleveland Heights, OH (USA) 

800-301-0072 | www.superinn.com | info@sarktech.com

NetBookings - Indianapolis, IN (USA) 

866-826-6548 | www.netbookings.com | sales@netbookings.com 

InnRes - Latrobe, PA (USA) 

800-813-8949 | www.innres.net | info@innres.net

Rezovations – Austin, TX (USA)

866-565-1800 | www.rezovation.com | info@RezOvation.com

Webervations  – Austin, TX (USA)

740-385-4444 | www.webervations.com | info@webervations.com
	Online Presence (Before Grand Opening)


6 months or more in advance of open

Include on Coming Soon Page

· Grand Opening Date
· Reservations Link
· Gift Certificate Link
· Newsletter Signup Box
· Read our Blog Button
· Follow us on Twitter Button
· Become a Facebook Fan Button
	Directories



See what directories show up high for your search phrases, and join them.  The ones listed below are only sample directories that are in the Bed and Breakfast Industry.

· Bnbfinder.com
· Bbonline.com
· BedandBreakfast.com
· Lanierbb.com
· DiscoverOurTown.com
· Don’t forget Local, State, CVB Travel and other Niche Directories.
	Expectations


Anticipate spending 1 hour a Day (Benchmark) for Success
· Read Article: http://blog.acorn-is.com/2009/09/time-vs-money-value-of-your-web.html
Follow Industry Experts (Twitter, Facebook, Blogs)

http://www.acorn-is.com/facebook
http://blog.acorn-is.com
http://www.twitter.com/acorninternet
Attend Online Webinars 
Resource Link: http://blog.acorn-is.com/search/label/webinar%20schedule


Learn All You Can and then Learn Some More!  Knowledge is the Key to Success!
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